MAXLINEAR

How to Access Stretch Docs/Hardware/Software
and Support on myMxL

myMxL has replaced support.stretchinc.com
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=" How to Access Docs/Hardware/Software on myMxL — Page 3

" How to Access the MaxLinear Support Center — Page 4

» How to Access your Open or Closed Cases — Page 4
> How to Open a New Case — Page 4

" How to Access Stretch Licenses on myMxL — Page 5
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How to Access Secure
Documents on myMxL N g
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My Account My Documents My Samples My Support Center Stretch Licences

1. Visit www.maxlinear.com/mymxl|

2 . Logi n %k %k or Registe r fo ra myMXL ACCO u nt All Documents ¥¢ My Favorites [1 My Bookmarks £ My Subscriptions
All Documents B
3. ViSit your myMXL page All Documents

> This is the default page you land on after

Type  Name Save
signing in 1 Data Reducton & secarty
Ethernet Network Connection (1G PHY)_
Click My Documents from the menu to see all the
folders that you have been granted access to _J otm e
a) You will see the several semi-public folders /
that all myMXxL users can see as well as any Sreth Video Products
other folder you have been granted access to

Click Stretch Video Products to see the
Documentation, Hardware, and Software
subfolders

**Existing myMxL Users: We upgraded our myMxL system in January 2020.
If you haven’t logged in this year, you will need to re-register.


http://www.maxlinear.com/mymxl

How to Access the MaxLinear Support Center
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mnyL MYMXL < Return to MaxLinear  Logout
N

1. Visit www.maxlinear.com/mymxl
2. Login** or Register for a myMxL Account

fe) B {F ® »

My Account My Documents My Samples My Support Center Stretch Licences

3. Visit your myMxL page
o o ®

> ThIS is the defaUIt page you Iand on after Signing in Welcome, Debbie Brandenburg! My Documents Need Assistance?

Welcome to the new MaxLinear portal. We've added updates to improve our document Contact us for any guestions you have. Visit our

library. Visit My Documents < Support Center =
e Click My Support Center to access the
MaxLinear Support Portal where you can Account Infarmation
view your open and closed cases
# Support Center Debbie Brandenburg ~
i I\f;x\LINEAR Support Portal
MaxLinear Support Portal NEAR SupportForta
Home > Support
Click Open a New Case to create a support Support
ticket 5
= My Open Cases~ El Open a New Case
Case Number ssue Summary Case Type Case Contact Product Status Reason Created On ¥4

**Existing myMxL Users: We upgraded our myMxL system in January 2020.

There are no records to display.
If you haven’t logged in this year, you will need to re-register.



http://www.maxlinear.com/mymxl

How to Access Stretch Licenses

7\
MYMXL < Retumn to MaxLinear & Logout
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1. Visit www.maxlinear.com/mymxl

: : & B {E ® *
2. Login** or Register for a myMxL y Ao

Account

My Samples My Support Center Stretch Licences

o I8 ®
o . Welcome, Debbie Brandenburg! My Documents Need Assistance?
3 . VI S It yo u r my M X I_ p a ge Welcome to the new MaxLinear portal. We've added updates to improve our document Contact us for any guestions you have. Visit our
L ibrary. Visit My Documents = I ..Support Center =
» This is the default page you land on
after signing in

< Return to MaxLinear ® Logout l
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e Click Stretch Licenses to o .

> Review License Information
) REVieW Licenses Stretch Licenses
> Request License

My Account My Documents My Support Center Success Stories Stretch Licences

License Information Licenses Request License
Maxlinear License Information

Evaluation Licenses Used: 2 Purchased Licenses Used: 0

Remaining Evaluation Licenses: 18 Remaining Purchased Licenses: 20

**Existing myMxL Users: We upgraded our myMxL system in January 2020.
If you haven’t logged in this year, you will need to re-register.


http://www.maxlinear.com/mymxl

	How to Access Stretch Docs/Hardware/Software and Support on myMxL
	Agenda
	How to Access Secure Documents on myMxL
	How to Access the MaxLinear Support Center 
	How to Access Stretch Licenses

